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Many city services will not open for some days because
of the budget problems of the city. As part of the 2011
budget, three reduced-service days were planned for 2011,
days which are unpaid for all affected employees — the
Friday after Thanksgiving, Christmas Eve, and New Year’s
Eve. If you plan to check out a library book, visit a city
clinic or have your garbage picked up on those days, you
had better choose another day. City Hall, public libraries,
health will be

Emergency service providers including police and fire

clinics and most city offices closed.
fighters will be working at full strength, but most services
not directly related to public safety will not be provided,
including street sweeping. The 2011 budget anticipates

saving $8.3 million due to the reduced-service days.
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Increasingly, companies try to brand themselves via
extensive media campaigns that emphasize the key element
of their brand such as durability, quality, or economy.
They assume that viewers will recall the connection when
ready to buy and that’s a naive assumption. Consumers’
memories, in the course of modern life, aren’t up to the
task —at without  the

point-of-purchase cues that revive the desired connection.

least not assistance  of
It’s for this reason that any major advertising campaign

needs to integrate the essential images, characters, or
slogans of the ads into the in-store product displays and
product packaging the consumer sees when making a
Although

packaging to match the central features of the media

purchase choice. changing the display and

campaign may be more expensive in the short term, it is

essential.

O Fu A F2E ALY & UZF FHof st
@ 23 UES AFAA VR Bolsdol Dok
® TV 237t &ulRe) A4 A4 = 9% Foh
© 29055 BE B BT JUE A& ¢ Ao
® Adel F2E G GAE A6 Agaz AT

14

95 294 A7}

20.

21.

6&

http://cafe.naver.com/englishprofiler

O35
IH 11 23]

@ ZH| CLASS

43¢ AL

FAsE vz g

If you have certain people you know well but you can’t
address because you don’t get along, that can be an issue.
However, you do not have to be best friends with everyone
What you need to do

professional working relationship with as many people in

in your office. is to have a

your office as possible. Get an idea of what areas they
excel in. If you have a professional relationship with
someone in your office who knows a certain subject better
than you, you can go to the person for assistance. At the
same time, be willing to help others if they come to you in
your area of expertise. Helping coworkers and seeking
their help when needed is a large part of being a team
player. Remember, everyone of your team likes to feel

important at times.
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Utility
although it is absolutely essential to it. There are some

is not the measure of exchangeable value,

commodities, the value of which is determined by their
scarcity alone. No labor can increase the quantity of such
goods, and therefore their value cannot be lowered by an
increased supply. Some rare statues and pictures, and
wines of a peculiar quality, which can be made only from
grapes grown on a particular soil, of which there is a very
limited quantity, are all of this description. Their value is
wholly independent of the quantity of labor originally
necessary to produce them. So, it varies with the varying
wealth and

possess them.

inclinations of those who are desirous to

D Scarcity: Another Value Independent of Labor

@ Scarcity: A Characteristic Consistent with Utility
Demand & Supply: The Main Value Measure

Labor: The Fuel of Increasing the Utility of Products
Labor: An Indispensable Component of Production

) ® @

3
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The potential to learn from experience is important to
human existence. It enables us to gain the techniques we
need to perform a variety of elaborate, multi-step tasks in
an effective manner. It also builds up a habit—a crucial, if
often overlooked element, in the service and product
selections consumers make. An important new research
from the Journal of Consumer Research proves how this
"cognitive lock-in" can make wus remain faithful to a
product, even if there are objectively better alternatives.
"We found that consumers generally were not aware that
this
selections they make," writes Kyle B. Murray. Murray

mechanism is a dominant determinant of the
inspects a theory cognitive lock-in focused on the idea of
skill-based practices of use. The author says: "This is an
important discovery because it demonstrates the explicit
nature of relationship between the development of habits of

use and consumer loyalty."

(@ the potential to learn needed for human existence

@ inner mechanisms to builds up "cognitive lock-in"

@ general tendency of consumers to purchase better
products

@ important role of habits in selections consumers make

® biological processes resulting from habitual behaviors
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Soils on construction sites are () manipulated to create a
stable building base. About half of undisturbed soil is pore
space containing varying amounts of water and air. Soil
engineers call pore spaces voids. Voids reduce a soil’s
stability as structural material because there is potential
for the soil to subside as the voids collapse. Organic
materials also reduce soil strength. As the organics
decompose, voids are @ created. Soils containing roots, leaf
litter, and other plant material must be removed and the
voids (@ eliminated to the greatest extent possible. The
first task in grading, then, is @ preserving the site of the
The soil that is

unsuitable for use under structures but could be stockpiled

organic-laden top soil. O removed is

and used in future landscape.
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If you go to a bookshop, you will see
cookery of the East and the West. This

have a great interest in eating, and one would therefore

many books about

means that people

expect food to become tastier in response to this interest. The
that all kinds
(A)lincreasing/ increasingly]  unappetizing. When I
which I remember as
appetizing meals, I am usually (B)[disappointed/ disappointing]
to find that the quality of their cookery has become worse.
Since a sense of taste indicates the quality of a civilization,

fact is, however, of food are becoming
visit

restaurants once having served

any decline in this respect can be said to indicate that of the

civilization. The loss of one’s sense of taste even in the case

of the ordinary dishes (C)lhas/have] quite serious
implications.
(2] B ©
D increasing disappointed has
@ increasingly  disappointed have
@ increasing disappointing has
@ increasingly  disappointed has
& increasing disappointing have

o 29 =8¢ ‘a widow'd] HAWEE P AEE A7

A couple from Minneapolis decided to go to Florida for
diversion. It was decided the husband would fly to Florida
on Thursday, and his wife would follow him the next day.
Upon arriving as planned, the husband sent his wife an
e-mail back in Minneapolis. However, he accidentally left
off one letter in her address and sent the e-mail without
noticing his error. Meanwhile, in Houston, a widow, who
had just returned from her husband’s funeral, checked her
e-mail, expecting messages from family and friends. Upon
reading the first message, she nearly fainted. The e-mail
read: “I've just arrived here. I see that everything has
been prepared for your arrival tomorrow. Looking forward

to seeing you then. From Your Departed Husband.”

D amused and excited

@ indifferent and unconcerned
@ calm and peaceful

@ disappointed and discouraged
& shocked and astonished

AIM HIGH!
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There

somehow a very rich old couple became acquainted with

was a very poor couple who had five children, and

(@ them. The old couple themselves were childless, so they
offered to adopt one of the children. They said, “We’ll raise
your child in wealth and give him good education. In
addition,
@ We want to adopt one of your children.” So the father

he’ll inherit all our properties when we die!

and mother discussed which one @ they would give up.
They went into the bedroom where the children were
sleeping: “Let’s see, should @ we give this one? Or should
we give that one?” When the rich couple came back the
next morning and asked, “Which one are you going to give
up?” the parents answered, “We're sorry, but & we don’t

i

have one to spare!
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Width of the Bar : Coverage (of the sunrays)
Density of the Bar : Intensity (of the sunrays)

from the sun warms Earth’s surface. (O Earth’s

climate patterns are largely produced by the wuneven

Energy

heating of the planet by the sun. @ Because of Earth’s
different locations on Earth’s surface

receive different amounts of solar energy. @ Near the

spherical shape,

equator, the sun’s rays strike the surface most directly.
@ At latitudes farther from the equator, the rays strike
Earth’s surface at lower angles, causing the same amount
of solar energy to be spread over a smaller area. G As a
result, regions on Earth’s surface farther from the equator
heat

temperatures than regions closer to the equator.

absorb less and generally experience cooler
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When Thomas
reprinted an obituary from the New York Citizen that

Paine died, most American papers
said: “He had lived long, did some good and much harm.”
Today, he’s a beloved Revolutionary War hero; back then,
the majority thought him a scoundrel. His life had more
ups and downs than the upper Ural mountain range. He
failed at an impressive number of jobs — he once tried to
invent a smokeless candle, but it didn't take off. His
marriages ended badly. On the other hand, the man could
write a pamphlet. His Common-Sense series was a huge
hit — the first sold 500,000 copies. Paine refused to take
profits on it, so cheap editions could be sold. Things went
bad after he wrote a defense of the French Revolution, and

he died broke, drunk, and seen as an unbeliever.

*obituary: A} 71Ap
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The Kea is a native parrot in New Zealand and ranges
from lowland river valleys and coastal forests of the west
coast up to the alpine regions. It is not found in the North
Island, although fossil evidence suggests a population lived
there over 10,000 years ago. About 48 centimeters long, it is
mostly olive-green with a brilliant orange under its wings and
has a large, narrow, curved gray beak. Its omnivorous diet
includes dead flesh, but consists mainly of roots, leaves, and
insects. The Kea is known for its intelligence and curiosity,
both vital to their survival in a harsh mountain environment.
The Kea can solve simple puzzles, such as pushing and
pulling things in a certain order to get to food.
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The Aristotle the
introduce the theory that art imitates nature. However,
one of the difficulties with the idea of art as imitation is
the fact that each person who is viewing, hearing, reading,
ete. It would be

difficult to evaluate art if one had never seen or heard

Greek philosopher was first to

comes from a different perspective.

what is being imitated. A person who had spent his or her
entire life in a remote part of Alaska could look at a
painting of a palm tree and not consider it to be an
imitation of nature. A counterpart in the Caribbean may
recognize the painting as an excellent imitation of a palm
tree. This
Aristotle’s

inconsistency represents a major flaw in

theory: it lacks more refined ideas about

@ artistic talent
@ viewer response

2 public criticism
@ historical background

© weather diversity

[3%]

As the structures of our world and the conditions of
certainty have yielded to an avalanche of change, the
definitive leadership
The fault lies not

ourselves

extent of our longing for stable,

with leadership but with

expectations. In the old days, leaders were supposed to

rather and our
make sense of chaos, to make certainty out of doubt, and
to create positive action plans for the resolution of
paradoxes. Good leaders straightened things out. Should
chaos rear its ugly head, the leader was expected to
restore normality immediately. But chaos is now considered
normal, paradoxes cannot be resolved, and certainty is
possible only to the level of high probability. Leadership
that attempts to deliver in terms of fixing any of these

can only fail. And that is exactly what is happening.

* an avalanche of: B2, HT3t=

@ can only be measured by our will to establish it

@ has made traditional leadership more irreplaceable
@ can create viable action plans for restoring normality
@ has reduced the

paradoxes

vastly probability of resolving

® has been exceeded only by the impossibility of finding it
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Suppose youre trying to impress your loved one with a
generous gift on her birthday. One option is to buy her a
luxurious cashmere sweater. A second option is to add in a
tendollar gift card. If their budget allows, most people
would choose the second option, as it comprises two gifts
— one big, one small. Ironically, however, the gift recipient
is likely to perceive the cashmere sweater alone as more
generous than the combination of the same sweater and
gift card. That
averaging strategy when evaluating a gift package. This

is because gift recipients follow an
leads them to find it less favorable when mildly favorable
pieces (the gift card) are added to highly favorable pieces
(the sweater). The luxurious sweater represents a generous
‘big’ gift. Adding on a ‘little’ gift

makes the total package seems less big
satisfies both the giver and the recipient
allows the giver to appear more generous

personalizes the gift more for the recipient

ONCEERONC)

makes the luxurious sweater more favorable

371

In animal science, response thresholds refer to the
degree of stimulation necessary to elicit a given response.
We say that goats have a relatively low threshold for
climbing because the intensity of stimulation needed to
elicit a climbing response is relatively low. In contrast,
domestic sheep have a higher threshold for climbing since
a higher degree of stimulation is needed to initiate
climbing in this species. If we speak of an animal with a
low threshold for aggressive behavior, we are saying that
it takes relatively little stimulation for this individual to
initiate an attack on another animal. Such an animal will
likely exhibit aggressive behavior more frequently than one
with a relatively high threshold for aggressive behavior
simply because it responds to both low and high levels of
stimulation, whereas a conspecific with a high threshold
responds to high-level stimulation only. An animal that is

very hungry will likely .

*conspecific: 5Z (&)

D show a high threshold for aggressive behavior

@ respond only to the food available around the animal

3 have a low threshold of response to the sight of food

@ need a high level stimulation to initiate hunting for
food

® exhibit aggressive behavior regardless of its response
threshold

AIM HIGH!
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How do scientists determine whether hereditary factors
influence people’s health? Much of the research on
hereditary factors has focused on the differences in

(MZ) twins as
compared with and dizygotic (DZ) twins. MZ twins are

characteristics shown in monozygotic
conceived together and have exactly the same genetic
inheritance; DZ twins are conceived separately and are no
more genetically similar than singly born siblings. Because
the two individuals in an MZ pair are genetically identical,
we can assume that differences between them are
environmentally determined. Conversely, the greater the
similarity between MZ twins, the more likely it is that the
characteristic is genetically influenced. Differences between
DZ twins, on the other hand, are due to both genetic and
environmental factors. If we could assume that both
members of each MZ and DZ pair have had equal
we

environmental experiences, could measure genetic

influence simply by

*monozygotic twins: ¢ &4 50| **dizygotic twins: o] &4 B Eo]

@ extracting similar genetic characteristics among DZ
twins

@ identifying different medical characteristics between MZ
twins

@ analysing the genetic factors and health condition of DZ
twins

@ examining the similar genetic inheritance between MZ
and DZ twins

® subtracting the differences for MZ from the differences

for DZ twins
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Fearful thoughts take

they sound reasonable:

many different forms. Sometimes
"P'm just being careful, so I'm
taking my time." Other times they are tied to your
__(A)___ : "TI've tried that before and it didn’t work."
Occasionally, fears are cleverly disguised as being realistic:
“Most people fail, so I want to be absolutely sure before I
get started."
examples. Yet when you take a close, honest look at every
fearful thought, there are threads of similarity. All of them
are explanations or rationalizations for why something
shouldn’t or can’t work. They are usually _  (B)_
quitting, or for not getting started. To me, fearful thoughts
are like a leash on an energetic dog. They hold you back,

I could fill page after page with other

for

not some but all of the time.
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A) ®
@ past justifications
@ past criticisms
3 envy justifications
@ intuition criticisms
® intuition motivations
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After
languages, the U.S. government in 1990 passed an act to

two centuries of opposing Native American

encourage their use, and then allocated a small amount of
money (about $2,000,000 per year) to Native American
— A

governmental support for endangered languages has a long

language studies. as that number illustrates
way to go. The money that the government spends to
preserve endangered species dwarfs its expenditure to
preserve endangered languages, and the money spent on
one bird species alone (the Californian condor) exceeds that
spent on all of our 100-plus endangered Native American
languages combined. I'm all in favor of spending money for
condors, and I wouldn't want to see money transferred
from condor programs to endangered language programs.
(=)

inconsistency in our priorities.

, I mention this comparison to illustrate a gross

If we value endangered
birds, why don't we assign at least as much value to
endangered languages, whose importance would be easier

for us humans to understand?

A B
D In fact In other words
2 However Thus
@ Still Similarly
@ Though Instead
® In contrast As a result
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A shoebox-sized device called MOBILTRAK has been
developed to detect the radio station that your receiver in
your car is tuned to as you arrive at a shopping center,
concert parking lot, or mall. U Some people have criticized
the technology as an invasion of privacy. @ It does not
record your conversations or any other automobile or
personal information, however, just the station to which
you have tuned in. & Such monitoring systems are
already in use in a number of major cities and sometimes
reveal some technical problems in applying to real
situation. @ The information provided is a kind of ratings
system by which stations in the area can tell which has
the largest audience at a particular time and what kind of
music or programs people are listening to at any particular
moment. & Such information is valuable to broadcasters
who want to convince advertisers that they have a large
market share and are providing the content that people

desire.
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Fingerprint experts provide a method of comparison of
the prints, and this is used by a computer program for

comparing fingerprints.

An

recognition. Fingerprints of a number of known criminals

example of image processing is fingerprint
are taken. The print is a black and white image. I These
fingerprints are stored in computer databases. @ When a
fingerprint is found at a place where a crime has been
in the

computer databases. 3} This reduces considerably the time

committed, it is compared with those stored
to search through files and identify prints of those whose
prints are close to the ones found at the place where a
crime was committed. @ Currently available algorithms for
fingerprint identification have excellent recognition. They
correctly identify the person involved in more than 95% of

cases. &

Foid F A ood Z9 eAz2 Mg HAF AL?[34]

There
symbols and terminology,

is a "language" of mathematics with its own
mysterious to mnonspecialists,
while most literary works are written in language which, if

not always of the "everyday" kind, is at least familiar.

/4

(A) With mathematics, the situation is quite different: we
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could even say that mathematics is concerned precisely
with those things that are invariant under linguistic

translation.

(B) In artistic texts such as novels or poetry, we find that
the particular words a writer uses are of great
importance to the aesthetic effect: it is often remarked
that poetry,
translation.

in particular, loses something in

(C) In that sense there is not really a "language" of
mathematics; rather, mathematics is an abstraction of

whatever can be said equally well in any natural

language.
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We are taught to hide our pain, fake a smile, and put
on a brave face. And when most of what we see are
perfect smiles displayed on other people’s perfectly tanned
faces, we begin to believe that we are the odd ones out —
because we are sometimes sad or lonely or we dont feel as
happy or as content as everyone else appears to be. Not
wanting to be the odd ones out, to ruin the festive circus
and reveal our shameful feelings, we hide our unhappiness
with our own clown mask, and when asked how we are,
we respond, with a wink and a smile, "Just great.” And
then we run to the psychiatrist’s office and command her,
though she needs no commanding, to make our sadness go
away. We join the march of folly and become accomplices

in the great deception that denies our humanity.

4

We have a tendency to A) our true feelings
especially when we find that people around us all seem so

® .

A ®
D disguise satisfied
2 disguise displeased
@ transform displeased
@ reveal satisfied
 reveal sympathetic

AIM HIGH!
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Most people either accept what they see or read in the
media as facts or cynically dismiss everything they hear as
propaganda. Hiding somewhere in between these two
extremes is the ability to independently judge what is

factual and to create a unique and personal view.

We are continually bombarded with flashy images,
scandalous revelations, and sound bites devoid of context.
Journalists interpret and explain the news for wus,
encouraging us to sit quietly rather than to think. Every
story, however, is tainted with subjectivity. The educated
viewer must be disciplined enough to recognize how the
media “spins” the news. By comparing the differences
among storytellers, the viewers can better understand what

is a fact and what is an opinion.

The truth is slippery and is easily lost in the swirling
winds of global communication. Educated people must
pursue the truth by asking questions and resisting the
urge to accept every image flashed before them. They have
to learn to look at situations from multiple angles
Those who have embraced the moral
value of critical thinking will apply that ideal to the world

whenever possible.

around them, treating every bit of news as a piece of
information

g 29 AFoE JF HAFH ALY

Find a Qualified Storyteller

Look at News with a Critical Eye

Do Not Force Your Beliefs on Others

Become a Scientist with a Skeptical Mind

® Have Interest in What’s Happening Around You

OO

29 Z}°ﬂ o7 ¥z /M 3

4 AL

@ a].med at general audience
@ based on professional judgment
@ available for a brief period of time

[43~45] S 22 g4 29 L.

(A) Here’s a quiz. Suppose you were offered a choice
between a free 810 Amazon gift certificate and a $20
Which would you

take? If you jumped for the free certificate, you would

gift certificate for seven dollars.

be like most people responding to the free offer
without rational thinking. But look again; a $20
certificate for 7 dollars delivers a $13 profit. That’s
clearly better than getting a $10 certificate free.
FREE! is so tempting that many people might get a

product they don’t really want simply because it comes

/4
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(B) To be perfectly honest, the sedan was sporty and red,
and I was still thinking of myself as a young man not
suitable to driving a minivan for the family. It wasn’t
as if the free oil change completely swayed me, but its
influence on me was, from a rational perspective,
unjustifiably large. Just because it was free it served
as an additional attraction that I could cling to. So I

bought the sedan — and the free oil.

(C) My most recent personal encounter with this involved
a car. When I was looking for a new car a few years
ago, I knew that I really should buy a minivan. In
fact, I had read up on many articles about minivans
and knew all about them. But then a sedan from a
German auto company caught my eye, through an
appealing offer — free oil changes for the next three

years. How could I resist?

O

~

But at that time, with a cooler head I might have
made a more rational calculation. I drive about 7,000
miles a year; the oil needs to be changed every 10,000
miles; and the cost per change is about $75. Over
three years, then, I would save about $150, or about
0.5 percent of the purchase price of the car — not a
good reason to base my decision on. It gets worse,
though: now I have a sedan that is packed to the
ceiling with a stroller, a bike, and other kids’ stuff.
Oh, those are for a minivan!
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