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[Script]
W: Good morning, Mr. Taylor. What’s that you're reading?
M: Hi, Ms. Austin. It’s an article about toy guns.
W: Anything interesting?
M: Yes. It says that playing with them can have a positive effect on children.
W: Oh, that can’t be true! I think toy guns are bad for kids.
M: Why do you think so?
W: Because they can lead to violent behavior.
M: You may think that. But according to the article, playing with toy guns helps
kids reduce their anger.
W: Well, I think they only teach kids about war and violence.
M: Maybe. But that’s not what the article says.
W: Well, I can’t believe that. I still think toy guns are harmful for kids.
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[Script]

W: Mr. Parker, what are you doing?

M: Hi, Ms. Brown. I'm looking through some pamphlets from the zoo.

W: Wow! That’s a lot of pamphlets. What are you going to do with them?

M: I’m making some reading materials for our field trip to the zoo. I want my

students to learn about the animals before our trip.
Sounds interesting. That’ll make them more excited.

But I'm afraid the materials might still be boring.

Why don’t you add a cartoon to the materials then?
That’s a good 1dea. But I'm not good at drawing cartoons.
No problem. Just choose a theme, and I'1l do it for you.

Thank you so much.

fE2E22<¢€

Don’t mention it. I think your students will be happy to see the materials.
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D No. You don’t have to pay the late fee.

|[\f

) Right. I’1l pay now and get the book later.

) It’s my turn. So you have to wait until I’'m done.

™~ @

) Okay. I’1l put your name on it, so you’ll be the next.

€

) Why not? Wait here and I’11 go find the book for you.

[Script]

M: I’'m looking tor Romeo and Juliet. Does this library have a copy of 1t?

W: Let me see. [Tiping sound] We have one copy of that book. Right now it’s
checked out, but it should be returned by Wednesday.

M: Oh, in that case, I’d like to be on the waiting list.

W:
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In our efforts to be the good child, the uncomplaining
employee, or the cooperative patient, many of us fall into the
trap of trying to please people by going along with whatever
they want us to do. At times, we lose track of our own
boundaries and needs, and the cost of this could be our life.
both symbolically and literally. When we are unable to set
healthy limits, 1t causes distress n our relationships. But when
we learn to say no to what we don’t feel like doing in order to
say ves to our true self, we feel empowered, and our
relationships with others improve. So don’t be afraid to say
no. Try to catch yourself in the moment and use your true

voice to say what you really want to say.
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When people started to plant stored seed stock deliberately,
they also began protecting their plants. This changed the
evolutionary (1 pressure that these food plants experienced. as
they no longer had to survive m a natural environment.
Instead, people created a new environment for them, and
selected for other characteristics than nature previously had.
Seeds recovered at archaeological sites clearly show that
farmers selected for larger seeds and (2) thinner seed coats.
Thick seed coats are often (3) essential for seeds to survive
a natural environment because the seeds of many wild plants
remain dormant for months until winter is over and rain sets
in. But under human management thick seed coats are
unnecessary, as farmers ) evade responsibility for storing
seeds away from moisture and predators. In fact, seeds with
thinner coats were (O preferred as they are easier to eat or
process into flour, and they allow seedlings to sprout more

quickly when sown.
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o 1.

BECOME A MEMBER OF
THE NATURE FOUNDATION

The Nature Foundation is a world-wide organization
dedicated to the preservation of our natural environment.
Help us by joining today, and enjoy all the benefits of
membership for only $50 per year.

Members receive:
* Our monthly magazine, Nature World, for one year.
* A weekly newsletter about upcoming events held by
the Foundation.
* Invitations to special lectures on natural history and

environmental science.

Members also get:

*A 10% discount on books published by the
Foundation.

* A 20% discount on our other magazines like
Nature Kids.

* Discounted admission to national parks.

If you have further questions about membership
benefits, please call us at 987-555-4567 or visit our

website at www.naturefoundation.org.
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Sometimes all the outcomes customers are trying to achieve
in one area have a negative effect on other outcomes. This 1s
very common when companies are busy listening to the ‘voice
of the customer.” Traveling salespeople, for example, may say
they want a smaller cell phone, but they may not have thought
about how hard that tiny phone will be to use. Carpenters may
request a lightweight circular saw without thinking about the
fact that 1t will no longer have the power to get through some of
the more difficult jobs. When customers make requests for new
product features, they are usually focused on solving just one
problem and are not thinking of how their requested solution

will

In this situation, customers request new features but reject the
resulting product when they realize the ramifications of their
suggestions — the added feature turns out to be worthless

because of the problems it causes.
= ramification: 2% 4|

() impact other product or service functions

(2) delay the introduction of innovative products

(3) induce other customers to make additional requests
(4) bring about excessive competition among companies

(5) discourage companies from listening to customers’ voices

(20148Hd = 2= A% 35u8/BE 319)
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Organic farmers grow crops that are no less plagued by
pests than those of conventional farmers; insects generally

do not discriminate between organic and conventional as

well as we do.

(A) However, most organic farmers have no choice but to rely
on chemicals as necessary supplements to their operations.
With pests often consuming up to 40 percent of the crops
grown in the United States, they do so as a matter of

course.

(B) They might refer to these substances as “botanical
extracts.” But according to Ned Groth, a senior scientist
at Consumers Union, these toxins “are not necessarily

less worrisome because they are natural.”

(C) It 1s true that they are far more likely than conventional
farmers to practice environmentally beneficial forms of
biological control, and that they are also more likely to

sensibly diversify their crops to reduce infestation.
+ infestation: =3, =hed
D @A) - © - ® @ ®) @A) ©
3 (B) — (C) — (A) @ (C) — (A) — (B)
D© B @
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