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Opera is conventional. »

Nobody sings all the time in the real world. 2

Nobody has an orchestra that begins to play whenever he feels emotional. 3

Conventions are of course necessary in the theater, and even more so in opera. 4

We like conventions, provided that we understand, accept, and desire them. 5

Conventions are simply the result of participants ' agreeing on the rules, of simplifying a complex world
so that we can concentrate on what interests us. ©

We are accustomed, for example, to detective novels, television situation comedies, and western movies. 7

We understand how each genre works, and we know that not every murder has six suspects who can be
gathered in one room in the last chapter by a brilliant detective. ®

Yet we gladly accept the unreality of the situation because of the pleasure it provides us. 9
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Opera is conventional. Nobody sings all the time in the real world. Nobody has an orchestra that begins to
play ww[whenever / whatever] he w[feels / feels like] emotional. Conventions are of course necessary in the
theater, and even more so in opera. We like conventions, provided that we understand, accept, and desire 12
[them [/ it]. Conventions are simply the result of participants' i3[agreeing / agree] on the rules, of 14
[simplifying / simplification] a complex world so that we can concentrate on what interests us. We are
accustomed, for example, to detective novels, television situation comedies, and western movies. We understand
how each genre works, and we know that not every murder [have / has] six suspects who can be gathered
in one room in the last chapter by a brilliant detective. Yet we gladly accept the unreality of the situation
[because of / because] the pleasure it provides us.

| o $%-[ ] oo EH

mlo

BE o{HXoZ HIZA 1X|AL.

Opera is conventional. Nobody sings all the time in the real world. Nobody has an orchestra that begins to
play w[whatever] he 9[feels like] emotional. Conventions are of course necessary in the theater, and even
more so in opera. We like conventions, provided that we understand, accept, and desire 9[it]. Conventions are
simply the result of participants' 20[agree] on the rules, of 2[simplification] a complex world so that we can
concentrate on what interests us. We are accustomed, for example, to detective novels, television situation
comedies, and western movies. We understand how each genre works, and we know that not every murder 22
[have] six suspects who can be gathered in one room in the last chapter by a brilliant detective. Yet we
gladly accept the unreality of the situation 23[because] the pleasure it provides us.
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Opera is 24[conventional / comprehensive]. Nobody sings all the time in the real world. Nobody has an
orchestra that begins to play whenever he feels 25)[rational / emotional]. Conventions are of course 29
[unnecessary / necessary] in the theater, and even more so in opera. We like conventions, provided that we
understand, accept, and 2n[disgust / desire] them. Conventions are simply the result of 29[carnivores /
participants]' agreeing on the rules, of simplifying a complex world so that we can concentrate on what
interests us. We are accustomed, 2o[for example / moreover], to detective novels, television situation comedies,
and western movies. We understand how each genre works, and we know that not every murder has six
suspects who can be so[gathered / scattered] in one room in the last chapter by a brilliant detective. Yet we
gladly accept the unreality of the situation because of the pleasure it su[protects / provides] us.
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Opera is conventional. Nobody sings all the time in the real world.

(A) We understand how each genre works, and we know that not every murder has six suspects who can be
gathered in one room in the last chapter by a brilliant detective. Yet we gladly accept the unreality of the
situation because of the pleasure it provides us.

(B) Conventions are simply the result of participants' agreeing on the rules, of simplifying a complex world so
that we can concentrate on what interests us. We are accustomed, for example, to detective novels,
television situation comedies, and western movies.

(C) Nobody has an orchestra that begins to play whenever he feels emotional. Conventions are of course
necessary in the theater, and even more so in opera. We like conventions, provided that we understand,
accept, and desire them.
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33)

We are accustomed, for example, to detective novels, television situation comedies, and western movies.

Opera is conventional. Nobody sings all the time in the real world. Nobody has an orchestra that begins to
play whenever he feels emotional. € Conventions are of course necessary in the theater, and even more so in
opera. @ We like conventions, provided that we understand, accept, and desire them. @& Conventions are
simply the result of participants' agreeing on the rules, of simplifying a complex world so that we can
concentrate on what interests us. @ We understand how each genre works, and we know that not every
murder has six suspects who can be gathered in one room in the last chapter by a brilliant detective. & Yet
we gladly accept the unreality of the situation because of the pleasure it provides us.
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Opera is = . Nobody sings all the time in the real world. Nobody has an orchestra that

begins to play @) . Conventions are of course necessary in the theater,

and even more so in opera. We like conventions, 39 we understand, accept, and desire them.
Conventions are  SIMPlY 30
We are accustomed, 3 to detective novels, television situation comedies, and western movies.

We understand how each genre works, and we know that not every murder has six suspects who can be

gathered in one room in the last chapter by a brilliant detective. 4 we gladly )
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One great danger of intellectual property lies in the threat to liberty. v

When a group of scientists stop working on a protein molecule because there are too many intellectual

property rights that surround the use of the molecule, a basic freedom, the freedom to research, has been
interfered with. 2

The liberty cost of intellectual property rights may seem remote because most of us do not carry out
research on proteins. 3

But we all have an interest in seeing public research programmes into diseases and health being carried
out. 4

We want, for example, public researchers to continue working on the genes for breast and ovarian cancer
and helping to develop cheaper, more effective clinical tests. s

We do not want them obstructed by announcements like the following: 'This important patent solidifies

Myriad's dominant proprietary position on the BRCA1 and BRCA2 genes' (the genes linked to breast and
ovarian cancer). 6

Companies are entitled to protect their treatments for disease but not, through use of their patents, to
prevent others from access to genes which are linked to the origins of disease. »
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One great danger of intellectual property ®[lies / which lies] in the threat to liberty. When a group of
scientists stop 9[working / to work] on a protein molecule because there are too many intellectual property
rights that surround the use of the molecule, a basic freedom, the freedom to research, ww[has been interfered
with / having been interfered]. The liberty cost of intellectual property rights may seem in[remote / remotely]
because most of us do not carry out research on proteins. But we all have an interest in seeing public
research programmes into diseases and health being w[carrying out / carried out]. We want, for example,
public researchers to continue working on the genes for breast and ovarian cancer and :[helping / helps] to
develop cheaper, more effective clinical tests. We do not want them 4[obstructed by / to obstruct]
announcements like the following: 'This important patent solidifies Myriad's dominant proprietary position on
the BRCA1 and BRCA2 genes' (the genes linked to breast and ovarian cancer). Companies are entitled to
protect their treatments for disease but not, through use of their patents, )[preventing / to prevent] others from
access to genes which w[are linked / linked] to the origins of disease.
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One great danger of intellectual property i[which lies] in the threat to liberty. When a group of scientists stop
1)[to work] on a protein molecule because there are too many intellectual property rights that surround the use
of the molecule, a basic freedom, the freedom to research, [having been interfered]. The liberty cost of
intellectual property rights may seem 20[remotely] because most of us do not carry out research on proteins.
But we all have an interest in seeing public research programmes into diseases and health being 2v[carrying
out]. We want, for example, public researchers to continue working on the genes for breast and ovarian cancer
and 2[helps] to develop cheaper, more effective clinical tests. We do not want them 29[to obstruct]
announcements like the following: 'This important patent solidifies Myriad's dominant proprietary position on
the BRCA1 and BRCA2 genes' (the genes linked to breast and ovarian cancer). Companies are entitled to
protect their treatments for disease but not, through use of their patents, 2o[preventing] others from access to
genes which 2)[linked] to the origins of disease.
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One great danger of 2[intellectual / imprudent] property lies in the threat to liberty. When a group of
scientists stop working on a protein molecule because there are too many intellectual 2n[property / puberty]
rights that 2s[surround / surface] the use of the molecule, a basic freedom, the freedom to research, has been
interfered with. The 29[library / liberty] cost of intellectual property rights may seem remote because most of
us do not carry out research on proteins. But we all have an interest in seeing public research programmes
into diseases and health being carried out. We want, for example, public researchers to continue working on
the genes for breast and ovarian cancer and helping to so[develop / undermine] cheaper, more effective clinical
tests. We do not want them obstructed by announcements like the following: 'This important patent sv[dissolves
/ solidifies] Myriad's dominant proprietary position on the BRCALl and BRCA2 genes' (the genes linked to
breast and ovarian cancer). Companies are 32[entailed / entitled] to protect their treatments for disease but not,
through use of their patents, to s3[prevent / preserve] others from access to genes which are linked to the
origins of disease.
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One great danger of intellectual property lies in the threat to liberty.

(A) But we all have an interest in seeing public research programmes into diseases and health being carried
out. We want, for example, public researchers to continue working on the genes for breast and ovarian
cancer and helping to develop cheaper, more effective clinical tests.

(B) We do not want them obstructed by announcements like the following: 'This important patent solidifies
Myriad's dominant proprietary position on the BRCA1 and BRCA2 genes' (the genes linked to breast and
ovarian cancer). Companies are entitled to protect their treatments for disease but not, through use of their
patents, to prevent others from access to genes which are linked to the origins of disease.

(C) When a group of scientists stop working on a protein molecule because there are too many intellectual
property rights that surround the use of the molecule, a basic freedom, the freedom to research, has been
interfered with. The liberty cost of intellectual property rights may seem remote because most of us do not
carry out research on proteins.
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But we all have an interest in seeing public research programmes into diseases and health being carried out.

One great danger of intellectual property lies in the threat to liberty. €@ When a group of scientists stop
working on a protein molecule because there are too many intellectual property rights that surround the use of
the molecule, a basic freedom, the freedom to research, has been interfered with. @ The liberty cost of
intellectual property rights may seem remote because most of us do not carry out research on proteins. @ We
want, for example, public researchers to continue working on the genes for breast and ovarian cancer and
helping to develop cheaper, more effective clinical tests. @ We do not want them obstructed by
announcements like the following: 'This important patent solidifies Myriad's dominant proprietary position on
the BRCA1 and BRCA2 genes' (the genes linked to breast and ovarian cancer). @ Companies are entitled to
protect their treatments for disease but not, through use of their patents, to prevent others from access to genes
which are linked to the origins of disease.
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One great danger of intellectual property 2 . When a group of scientists

stop working on a protein molecule because there are too many intellectual property rights that surround the

use of the molecule, a basic freedom, the freedom to research, 3 . The liberty

cost of intellectual property rights may s because most of us do not carry out research on
proteins. 39 we all have an interest in seeing public research programmes into diseases and health being
carried out. We want, 90 public researchers to continue working on the genes for breast and

ovarian cancer and helping to develop cheaper, more effective clinical tests. We do not 4

the following: 'This important patent solidifies Myriad's

dominant proprietary position on the BRCALl and BRCAZ2 genes' (the genes linked to breast and ovarian

cancer). Companies are 42) but not, through use

of their patents, to prevent others from access to genes which are linked to the origins of disease.
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Too much choice is overwhelming for many people and results in consumers who are less satisfied with
the shopping experience, which ultimately hurts retail profitability. »

Consider, for example, a consumer who wants a product to relieve her cold symptoms. 2

First, she has to decide where to shop for such a product. 3

Over-the-counter pharmaceuticals are now commonly available in a variety of locations ranging from hotel
gift shops and convenience stores to drug and grocery stores. 4

Once she has chosen a store and is standing in front of the shelf, the consumer faces a dizzying array of
products from a variety of brands with a broad spectrum of ingredients. s

Even within a particular brand, she can choose products that vary in when they should be taken, how they
can be taken, and what symptoms they treat.

Ironically, all this is enough to make a healthy person ill. 7
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Too much choice is ®[overwhelmed / overwhelming] for many people and results in consumers who are less
satisfied with the shopping experience, 9[which / it] ultimately hurts retail profitability. Consider, for example,
a consumer who wants a product to relieve her cold symptoms. First, she has to decide [what / where] to
shop for such a product. Over-the-counter pharmaceuticals are now commonly available in a variety of
locations w[are ranged / ranging] from hotel gift shops and convenience stores to drug and grocery stores.
Once she has chosen a store and 12[is standing / standing] in front of the shelf, the consumer faces a dizzying
array of products from a variety of brands with a broad spectrum of ingredients. Even within a particular
brand, she can choose products that vary in when they should 3[be taken / take], how they can be taken, and
what symptoms they treat. lronically, all this is enough to make a healthy person ill.
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Too much choice is [overwhelmed] for many people and results in consumers who are less satisfied with the
shopping experience, 1)[it] ultimately hurts retail profitability. Consider, for example, a consumer who wants a
product to relieve her cold symptoms. First, she has to decide 19[what] to shop for such a product.
Over-the-counter pharmaceuticals are now commonly available in a variety of locations 1[are ranged] from
hotel gift shops and convenience stores to drug and grocery stores. Once she has chosen a store and 9
[standing] in front of the shelf, the consumer faces a dizzying array of products from a variety of brands with
a broad spectrum of ingredients. Even within a particular brand, she can choose products that vary in when
they should w9[take], how they can be taken, and what symptoms they treat. Ironically, all this is enough to
make a healthy person ill.
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Too much choice is 2[overwhelming / exposing] for many people and results in consumers who are less
satisfied with the shopping experience, which ultimately hurts retail profitability. Consider, for example, a(n) 2v
[consumer / merchant] who wants a product to relieve her cold symptoms. First, she has to 22[avoid / decide]
where to shop for such a product. Over-the-counter pharmaceuticals are now commonly available in 23[a
variety of / uniform] locations ranging from hotel gift shops and convenience stores to drug and grocery
stores. Once she has chosen a store and is standing in front of the shelf, the consumer faces a dizzying 24
[array / alloy] of products from a variety of brands with a broad spectrum of ingredients. Even within a(n)
[particular / mandatory] brand, she can choose products that vary in when they should be taken, how they can
be taken, and what symptoms they treat. 20[lronically / Certainly], all this is enough to make a healthy person
ill.
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Too much choice is overwhelming for many people and results in consumers who are less satisfied with the
shopping experience, which ultimately hurts retail profitability.

(A) Even within a particular brand, she can choose products that vary in when they should be taken, how they
can be taken, and what symptoms they treat. Ironically, all this is enough to make a healthy person ill.

(B) Consider, for example, a consumer who wants a product to relieve her cold symptoms. First, she has to
decide where to shop for such a product. Over-the-counter pharmaceuticals are now commonly available in
a variety of locations ranging from hotel gift shops and convenience stores to drug and grocery stores.

(C) Once she has chosen a store and is standing in front of the shelf, the consumer faces a dizzying array of
products from a variety of brands with a broad spectrum of ingredients.
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28)
Once she has chosen a store and is standing in front of the shelf, the consumer faces a dizzying array of
products from a variety of brands with a broad spectrum of ingredients.

Too much choice is overwhelming for many people and results in consumers who are less satisfied with the
shopping experience, which ultimately hurts retail profitability. @ Consider, for example, a consumer who
wants a product to relieve her cold symptoms. @ First, she has to decide where to shop for such a product.
@ Over-the-counter pharmaceuticals are now commonly available in a variety of locations ranging from hotel
gift shops and convenience stores to drug and grocery stores. @ Even within a particular brand, she can
choose products that vary in when they should be taken, how they can be taken, and what symptoms they
treat. @ Ironically, all this is enough to make a healthy person ill.
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29) oo is overwhelming for many people and results in consumers who are less satisfied

with the shopping experience, which ultimately 30 . Consider, 3=m

, & consumer who . First, she has

to decide where to shop for such a product. Over-the-counter pharmaceuticals are now commonly 33)

. Once she has chosen a store and is standing

in front of the shelf, the consumer 39 a variety of

brands with a broad spectrum of ingredients. Even within a particular brand, she can choose products that vary

in when they should be taken, how they can be taken, and what symptoms they treat. Ironically, 35
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In today's business environment, firms may face competition from companies located in their own home
market as well as from those based halfway around the world. »

2. Also, customer trends which take root in one country may quickly spread to other parts of the world,
creating either new marketing opportunities or potential threats to a firm's established products and business
models. 2

3. In addition, political and economic crises in one region may have important implications for consumer and
business confidence around the world. 3

. one need look no further than the sovereign debt crisis in Europe that began to unfold in 2009 or the

sub-prime mortgage crisis in the USA, to appreciate the impact of such events on economic growth,
consumer spending and prosperity. 4

5. Economic and political events taking place around the world may have a profound effect on a company's
prospects for survival and growth. 5

6. It should be noted that whether or not a firm elects to operate internationally, it is still vulnerable to
changes taking place in the global marketplace.
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In today's business environment, firms may face competition from companies 7[to locate / located] in their
own home market as well as from those based halfway around the world. Also, customer trends which take
root in one country may quickly spread to ®[other / another] parts of the world, 9[creating / to create] either
new marketing opportunities or potential threats to a firm's established products and business models. In
addition, political and economic crises in one region may have important implications for consumer and
business confidence around the world. One need look no further than the sovereign debt crisis in Europe that
began to unfold in 2009 or the sub-prime mortgage crisis in the USA, w[to appreciate / appreciate] the impact
of such events on economic growth, consumer spending and prosperity. Economic and political events w[will
take / taking] place around the world may have a profound effect on a company's prospects for survival and
growth. It should be noted that whether or not a firm elects to operate internationally, it is still vulnerable to
changes 12[taking / are taking] place in the global marketplace.
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In today's business environment, firms may face competition from companies :3[to locate] in their own home
market as well as from those based halfway around the world. Also, customer trends which take root in one
country may quickly spread to 4[another] parts of the world, [to create] either new marketing opportunities
or potential threats to a firm's established products and business models. In addition, political and economic
crises in one region may have important implications for consumer and business confidence around the world.
One need look no further than the sovereign debt crisis in Europe that began to unfold in 2009 or the
sub-prime mortgage crisis in the USA, )[appreciate] the impact of such events on economic growth, consumer
spending and prosperity. Economic and political events [will take] place around the world may have a
profound effect on a company's prospects for survival and growth. It should be noted that whether or not a
firm elects to operate internationally, it is still vulnerable to changes :®[are taking] place in the global
marketplace.
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In today's business environment, firms may :9)[face / tolerate] competition from companies located in their own
home market as well as from those based halfway around the world. Also, customer trends which take root in
one country may quickly spread to other parts of the world, 20[assembling / creating] either new marketing
opportunities or potential threats to a firm's established products and business models. In addition, political and
economic crises in one region may have important 2o[implications / impairments] for consumer and business
confidence around the world. One need look no further than the sovereign debt crisis in Europe that began to
unfold in 2009 or the sub-prime 22[accumulation / mortgage] crisis in the USA, to appreciate the impact of
such events on economic growth, consumer spending and prosperity. Economic and political events taking place
around the world may have a profound effect on a company's 23)[prospects / retrospects] for survival and
growth. It should be noted that whether or not a firm elects to operate 24[pretend / operate], it is still
vulnerable to changes taking place in the global marketplace.
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In today's business environment, firms may face competition from companies located in their own home market
as well as from those based halfway around the world.

(A) One need look no further than the sovereign debt crisis in Europe that began to unfold in 2009 or the
sub-prime mortgage crisis in the USA, to appreciate the impact of such events on economic growth,
consumer spending and prosperity.

(B) Also, customer trends which take root in one country may quickly spread to other parts of the world,
creating either new marketing opportunities or potential threats to a firm's established products and business
models. In addition, political and economic crises in one region may have important implications for
consumer and business confidence around the world.

(C) Economic and political events taking place around the world may have a profound effect on a company's
prospects for survival and growth. It should be noted that whether or not a firm elects to operate
internationally, it is still vulnerable to changes taking place in the global marketplace.
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In addition, political and economic crises in one region may have important implications for consumer and
business confidence around the world.

In today's business environment, firms may face competition from companies located in their own home market
as well as from those based halfway around the world. €@ Also, customer trends which take root in one
country may quickly spread to other parts of the world, creating either new marketing opportunities or
potential threats to a firm's established products and business models. @ One need look no further than the
sovereign debt crisis in Europe that began to unfold in 2009 or the sub-prime mortgage crisis in the USA, to
appreciate the impact of such events on economic growth, consumer spending and prosperity. & Economic and
political events taking place around the world may have a profound effect on a company's prospects for
survival and growth. @ It should be noted that whether or not a firm elects to operate internationally, it is
still vulnerable to changes taking place in the global marketplace. @
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.2, political and economic crises in one region may

have important implications for consumer and business confidence around the world. One 0

in Europe that began to unfold in 2009 or the sub-prime

mortgage crisis in the USA, 31

, . Economic and political events taking place around

the world may =2

It should be noted that whether or not a firm elects to operate internationally, it is still 39
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Clarity is often a difficult thing for a leader to obtain. v

Concerns of the present tend to loom larger than potentially greater concerns that lie farther away. 2

Some decisions by their nature present great complexity, whose many variables must align a certain way
for the leader to succeed. 3

Compounding the difficulty is what ergonomists call information overload, where a leader is overrun with
inputs — via e-mails, meetings, and phone calls — that only distract and clutter his thinking. %

Alternatively, the leader's information might be only fragmentary, which might cause her to fill in the gaps
with assumptions — sometimes without recognizing them as such. s

And the merits of a leader's most important decisions, by their nature, typically are not clear-cut. ©

Instead, those decisions involve "a process of assigning weights to competing interests, and then
determining, based upon some criterion, which one predominates. 7

The result is one of judgment, of shades of gray; like saying that Beethoven is a better composer than
Brahms." 9
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Clarity is often a difficult thing for a leader 9[obtaining it / to obtain]. Concerns of the present tend to loom
larger than potentially greater concerns that lie w[farther / further] away. Some decisions by their nature
present great complexity, w[their / whose] many variables must align a certain way for the leader 2[to
succeed / succeeding]. Compounding the difficulty is what ergonomists call information overload, [which /
where] a leader is overrun with inputs — via e-mails, meetings, and phone calls — 4[that / they] only
distract and clutter his thinking. Alternatively, the leader's information might be only fragmentary, [which / to
which] might cause her to fill in the gaps with assumptions — sometimes without 9[recognizing / recognition]
them as such. And the merits of a leader's most important decisions, by their nature, typically are not
clear-cut. Instead, those decisions involve "a process of assigning weights [to compete / to competing]
interests, and then determining, based upon some criterion, which one predominates. The result is one of
judgment, of shades of gray; like saying that Beethoven is a better composer than Brahms."

| O £H - ] %o EHS 2F OfYXHOR HIEZH XA

Clarity is often a difficult thing for a leader ®[obtaining it]. Concerns of the present tend to loom larger than
potentially greater concerns that lie 9[further] away. Some decisions by their nature present great complexity,
20[their] many variables must align a certain way for the leader 2v[succeeding]. Compounding the difficulty is
what ergonomists call information overload, 22[which] a leader is overrun with inputs — via e-mails, meetings,
and phone calls — 23[they] only distract and clutter his thinking. Alternatively, the leader's information might
be only fragmentary, 24[to which] might cause her to fill in the gaps with assumptions — sometimes without
2s)[recognization] them as such. And the merits of a leader's most important decisions, by their nature, typically
are not clear-cut. Instead, those decisions involve "a process of assigning weights 2o[to compete] interests, and
then determining, based upon some criterion, which one predominates. The result is one of judgment, of shades
of gray; like saying that Beethoven is a better composer than Brahms."
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Clarity is often a difficult thing for a leader to 2n[concede / obtain]. Concerns of the present tend to loom 28
[smaller / larger] than potentially greater concerns that lie farther away. Some 29[decisions / descriptions] by
their nature present great complexity, whose many variables must align a certain way for the leader to
succeed. Compounding the difficulty is what ergonomists call information overload, where a leader is overrun
with inputs — via e-mails, meetings, and phone calls — that only so[absorb / distract] and clutter his
thinking. so[Alternatively / Consequently], the leader's information might be only fragmentary, which might
cause her to fill in the gaps with assumptions — sometimes without recognizing them as such. And the 32
[merits / drawbacks] of a leader's most important decisions, by their nature, typically are not clear-cut. Instead,
those decisions involve "a process of assigning weights to competing interests, and then determining, based
upon some 3¥)[criterion / material], which one predominates. The result is one of s4[judgment / mood], of
shades of gray; like saying that Beethoven is a better composer than Brahms."
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Clarity is often a difficult thing for a leader to obtain. Concerns of the present tend to loom larger than
potentially greater concerns that lie farther away.

(A) Some decisions by their nature present great complexity, whose many variables must align a certain way
for the leader to succeed. Compounding the difficulty is what ergonomists call information overload, where
a leader is overrun with inputs — via e-mails, meetings, and phone calls — that only distract and clutter
his thinking.

(B) Instead, those decisions involve "a process of assigning weights to competing interests, and then
determining, based upon some criterion, which one predominates. The result is one of judgment, of shades
of gray; like saying that Beethoven is a better composer than Brahms."

(C) Alternatively, the leader's information might be only fragmentary, which might cause her to fill in the gaps
with assumptions — sometimes without recognizing them as such. And the merits of a leader's most
important decisions, by their nature, typically are not clear-cut.
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Instead, those decisions involve "a process of assigning weights to competing interests, and then determining,
based upon some criterion, which one predominates.

Clarity is often a difficult thing for a leader to obtain. Concerns of the present tend to loom larger than
potentially greater concerns that lie farther away. € Some decisions by their nature present great complexity,
whose many variables must align a certain way for the leader to succeed. @ Compounding the difficulty is
what ergonomists call information overload, where a leader is overrun with inputs — via e-mails, meetings,
and phone calls — that only distract and clutter his thinking. @ Alternatively, the leader's information might
be only fragmentary, which might cause her to fill in the gaps with assumptions — sometimes without
recognizing them as such. @ And the merits of a leader's most important decisions, by their nature, typically
are not clear-cut. @ The result is one of judgment, of shades of gray; like saying that Beethoven is a better
composer than Brahms."
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. Some decisions

by their nature present great complexity, 4

. Compounding the difficulty is what ergonomists call information overload,

where a leader is overrun with inputs — via e-mails, meetings, and phone calls — that only 4

42) the leader's information might be only

, Which might 4~ — sometimes

without recognizing them as such. And the merits of a leader's most important decisions, by their nature,

typically are not clear-cut. %___ | those decisions involve "a process of 4)

, and then determining, based upon some criterion, which one predominates. The

result is one of judgment, of shades of gray; like saying that Beethoven is a better composer than Brahms."
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their
lives and work, because they feel particularly vulnerable about them. o

They experience the most panicky, overwhelming self-doubt when they are moving toward what they truly
long to do. 2

The inner critic is like a guard at the edge of your comfort zone. 3

As long as you don't venture forth out of that zone, the inner critic can leave you alone — like a guard
taking a nap. 4

Yet when you approach the edge of your comfort zone, test old beliefs, contemplate change, or stretch
into playing bigger, you wake the sleeping guard. s

The inner critic recites its lines in an attempt to get you to go back into the familiar zone of the status
quo. ©

Many women find that the more strongly the inner critic shows up, the louder and meaner and more

hysterical its voice, the closer they are to a breakthrough or the more likely they are to be on the edge
of taking a very important step. »

In this sense, when you hear a major inner critic attack, it likely means you are playing bigger. ®
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives
and work, because they feel particularly 9[vulnerable / vulnerably] about them. They experience the most panicky,
)[overwhelming / overwhelmed] self-doubt when they are moving toward what they truly long to do. The inner
critic is like a guard at the edge of your comfort zone. As long as you don't venture forth out of that zone, the
inner critic can leave you alone — like a guard :[taking / to take] a nap. Yet when you approach the edge of
your comfort zone, test old beliefs, contemplate change, or stretch into playing bigger, you wake the sleeping
guard. The inner critic 12[recites / reciting] its lines in an attempt to get you to go back into the familiar zone of
the status quo. Many women find that the more strongly the inner critic shows up, the louder and meaner and
more hysterical :3[its / their] voice, 4[the more closely / the closer] they are to a breakthrough or :[the more
they are likely / the more likely they are] to be on the edge of taking a very important step. In this sense, when
you hear a major inner critic attack, it likely means you are playing bigger.
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives
and work, because they feel particularly ©[vulnerably] about them. They experience the most panicky, 1)
[overwhelmed] self-doubt when they are moving toward what they truly long to do. The inner critic is like a
guard at the edge of your comfort zone. As long as you don't venture forth out of that zone, the inner critic
can leave you alone — like a guard ®[to take] a nap. Yet when you approach the edge of your comfort
zone, test old beliefs, contemplate change, or stretch into playing bigger, you wake the sleeping guard. The
inner critic 9[reciting] its lines in an attempt to get you to go back into the familiar zone of the status quo.
Many women find that the more strongly the inner critic shows up, the louder and meaner and more hysterical
20)[their] voice, 20[the more closely] they are to a breakthrough or 22[the more they are likely] to be on the
edge of taking a very important step. In this sense, when you hear a major inner critic attack, it likely means
you are playing bigger.
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives
and work, because they feel particularly 2»)[vulnerable / crucial] about them. They experience the most panicky,
overwhelming 24[self-doubt / self-help] when they are moving toward what they truly long to do. The inner critic
is like a guard at the =[interior / edge] of your comfort zone. As long as you don't venture forth out of that
zone, the inner 20)[critic / browser] can leave you alone — like a guard taking a nap. Yet when you approach the
edge of your comfort zone, test old beliefs, contemplate 27n[pause / change], or stretch into playing bigger, you
wake the sleeping guard. The inner critic recites its lines in a(n) 2»[attempt / associate] to get you to go back
into the familiar zone of the status quo. Many women find that the more strongly the inner 29[critic / criminal]
shows up, the louder and meaner and more hysterical its voice, the closer they are to a(n) =[hurdle /
breakthrough] or the more likely they are to be on the edge of taking a very important step. In this sense, when
you hear a major inner critic attack, it likely means you are playing su[smaller / bigger].
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives
and work, because they feel particularly vulnerable about them.

(A) Yet when you approach the edge of your comfort zone, test old beliefs, contemplate change, or stretch into
playing bigger, you wake the sleeping guard. The inner critic recites its lines in an attempt to get you to
go back into the familiar zone of the status quo.

(B) They experience the most panicky, overwhelming self-doubt when they are moving toward what they truly
long to do. The inner critic is like a guard at the edge of your comfort zone. As long as you don't
venture forth out of that zone, the inner critic can leave you alone — like a guard taking a nap.

(C) Many women find that the more strongly the inner critic shows up, the louder and meaner and more
hysterical its voice, the closer they are to a breakthrough or the more likely they are to be on the edge of
taking a very important step. In this sense, when you hear a major inner critic attack, it likely means you
are playing bigger.
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Yet when you approach the edge of your comfort zone, test old beliefs, contemplate change, or stretch into
playing bigger, you wake the sleeping guard.

Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives
and work, because they feel particularly wvulnerable about them. They experience the most panicky,
overwhelming self-doubt when they are moving toward what they truly long to do. € The inner critic is like
a guard at the edge of your comfort zone. @ As long as you don't venture forth out of that zone, the inner
critic can leave you alone — like a guard taking a nap. @ The inner critic recites its lines in an attempt to
get you to go back into the familiar zone of the status quo. @ Many women find that the more strongly the
inner critic shows up, the louder and meaner and more hysterical its voice, the closer they are to a
breakthrough or the more likely they are to be on the edge of taking a very important step. @ In this sense,
when you hear a major inner critic attack, it likely means you are playing bigger.
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Many women find their inner critic speaks up most loudly around their most deeply felt dreams for their lives

and work, because they feel particularly 2 about them. They experience the most panicky,
overwhelming self-doubt when they are 35 . The inner
critic is like a guard 0 B

- , the inner critic can leave you alone — like a guard taking a nap.

Yet when you approach the edge of your comfort zone, test old beliefs, contemplate change, or stretch into
playing bigger, you wake the sleeping guard. The inner critic recites its lines 39
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10) whenever

11) feels

12) them

13) agreeing

14) simplifying

15) has

16) because of

17) whenever

18) feels

19) them

20) agreeing

21) simplifying

22) has

23) because of

24) conventional

25) emotional

26) necessary

27) desire

28) participants

29) for example

30) gathered

31) provides

32) (O)-(B)-(A)

33) O

34) conventional

35) whenever he feels emotional

36) provided that

37) the result of participants' agreeing on the rules

38) of simplifying a complex world so that we can
concentrate on what interests us

39) for example

40) Yet

41) accept the unreality of the situation because of the
pleasure it provides us

202189 EBS &
1) XA Tjato| 3k ZHX| 2 /™2 Aol Cigt ol UCH

B

HA85Y BE 7 EBS &AW A

=t
4) SHX(E 2L D& W Ao o 3F A7 m2]
Yo FUE| HS HE HO| BHS XD 9

Oo 2 = E I-

6) 2= 150| '0] 83t E5= BRCA1I} BRCA2 X
(Rt Hagto] AgtE |HXHO| CHet MyriadAtGi)2el X
Hi&Ql S QIXE =0d| oHCtet

7) €2 3100 o3 W= AS AKX YLl AME2
Ho| CHet XHAEQ XENE E=g #He7F UKD, XHAUEQ
£3|E 0|8310] CtE 0|F0| HEo| ZJu ARE KX
Hddote A2 T2 dHele gfch

8) lies

9) working

10) has been interfered with

11) remote

12) carried out

13) helping

14) obstructed by

15) to prevent

16) are linked

17) lies

18) working

19) has been interfered with
20) remote

21) carried out

22) helping

23) obstructed by

24) to prevent

25) are linked

26) intellectual

27) property

28) surround

29) liberty

30) develop

31) solidifies

32) entitled

33) prevent

34) (O)-(A)-(B)

35 ©

36) lies in the threat to liberty
37) has been interfered with
38) seem remote

39) But

40) for example

41) want them obstructed by announcements like
42) entitled to protect their treatments for disease
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8) overwhelming

9) which

10) where

11) ranging

12) is standing

13) be taken

14) overwhelming

15) which

16) where

17) ranging

18) is standing

19) be taken

20) overwhelming

21) consumer

22) decide

23) a variety of

24) array

25) particular

26) Ironically

27) (B)-(C)-(A)

28) @

29) Too much choice

30) hurts retail profitability

31) for example

32) wants a product to relieve her cold symptoms
33) available in a variety of locations ranging from hotel gift
shops and convenience stores to drug and grocery stores
34) faces a dizzying array of products from

35) all this is enough to make a healthy person ill
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7) located

8) other

9) creating

10) to appreciate

11) taking

12) taking

13) located

14) other

15) creating

16) to appreciate

17) taking

18) taking

19) face

20) creating

21) implications

22) mortgage

23) prospects

24) operate

25) (B)-(A)-(©

26) @

27) from companies located in their own home market as
well as from those based halfway around the world

28) creating either new marketing opportunities or potential
threats to a firm's established products and business models
29) In addition

30) need look no further than the sovereign debt crisis

31) to appreciate the impact of such events on economic
growth, consumer spending and prosperity

32) have a profound effect on a company's prospects for
survival and growth

33) vulnerable to changes taking place in the global
marketplace
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9) to obtain
10) farther
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11) whose

12) to succeed

13) where

14) that

15) which

16) recognizing

17) to competing

18) to obtain

19) farther

20) whose

21) to succeed

22) where

23) that

24) which

25) recognizing

26) to competing

27) obtain

28) larger

29) decisions

30) distract

31) Alternatively

32) merits

33) criterion

34) judgment

35 (A)-(C)-(B)

36) ©®

37) Clarity

38) for a leader to obtain

39) loom larger than potentially greater concerns that lie
farther away

40) whose many variables must align a certain way for the
leader to succeed

41) distract and clutter his thinking

42) Alternatively

43) fragmentary

44) cause her to fill in the gaps with assumptions
45) Instead

46) assigning weights to competing interests
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9) vulnerable

10) overwhelming

11) taking

12) recites

13) its

14) the closer

15) the more likely they are

16) vulnerable

17) overwhelming

18) taking

19) recites

20) its

21) the closer

22) the more likely they are

23) vulnerable

24) self-doubt

25) edge

26) critic

27) change

28) attempt

29) critic

30) breakthrough

31) bigger

32) (B)-(A)-(C)

33) ©

34) vulnerable

35) moving toward what they truly long to do

36) at the edge of your comfort zone

37) As long as you don't venture forth out of that zone
38) in an attempt to get you to go back into the familiar
zone of the status quo

39) the more strongly the inner critic shows up

40) the louder and meaner and more hysterical its voice

41) the closer they are to a breakthrough

42) the more likely they are to be on the edge of taking a
very important step

43) playing bigger
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